Hi «Contact_Firstname»
 
Further to your recent purchase order and delivery for PO XXXX of  XXXXX equipment , I would like  to check that everything is in order, please do get in touch with me if you have any queries.
If you do have any further requirements or upcoming projects where you need advice and would like to speak to someone directly your Account Manager James Charman would be pleased to assist.  
[bookmark: _GoBack]To ensure you are fully aware of our complete range of products and solutions, please below some of the technology areas we cover:
•	Fibre
•	Wi-fi and 5G testing 
•	Network TAPs and Packet Brokers
•	Lab Automation
•	Security
•	Network Monitoring and Analytics
•	Network Testing
•	Active Assurance
•	Audio Voice Quality

James, is always available and on hand to answer any questions you may have and if required can arrange a meeting for update/review, we also have the capability of doing Webex meetings if this is more suited to your time/resource restrictions so please feel free to call or contact us today to discuss your needs.
Frame identifies and works with carefully selected trusted partners from around the world. We have been working with some of the largest names in UK and Irish telecoms over 30 years.
We are partners with the following companies: Allegro Packets, Anritsu, Cubro, Deviser, FibreSmart, Juniper, Microtel, Multilane, NetAlly, NetLinz, Netscout, Octoscope, Opale Systems, Juniper, RadioComm, Smart Optics, Utel Systems, UCL Swift (Ilsintech),
 
Finally, if there are any other departments or colleagues that you feel would have an interest please feel free to forward this on.

If there is anything further I can help you with please do not hesitate to get in touch.
